MNybnunyHas odepra (0 Npoaa>ke TOBAPOB AUCTAHLMOHHbLIM CNOCOOOM)

TEPMWHbI 1 OMPEAENEHNA

B HacTosLLen othepTe, eCNN U3 KOHTEKCTA He CNIelyeT NHOE, HMXKENPUBEAEHHbIE TEPMUHBI
UMEIOT creaytollne 3Ha4YeHns 1 ABASI0TCA €€ COCTaBHOW HEOTHEMIEMON YaCTbio:

«MpopaBew» - O6LECTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «Knacbeppu» (MHH 7716795872,
OrPH 1157746495653), co3naHHOe B COOTBETCTBUM C 3aKOHOLATENLCTBOM PO 1
ocylecTBasWee NpeanpMHMMaTebCKy0 AeATeNbHOCTh Mo Npogaxke ToBapa ANCTAaHUUOHHbLIM
cnocobom.

«MoKynaTenb» - No6oe Gr3nyeckoe AL, NPUHSBLLEE (aKLENTNPOBABLUEE) HACTOSLLYO
ohepTy Ha HMXeyKa3aHHbIX YCIIOBUSAX.

«3aperncTpMpoBaHHbIN NoKynaTenb» - [loKynaTesb, NPefoCTaBMBLINIA MpoAaBLYy CBOU
nepcoHasibHble AaHHbIe NOCPEACTBOM perucTpauun Ha CainTe, KOTopbie MOryT 6bITb
Cnosib30BaHbl MpoAaBLOM Ans odopMieHns 3aka3sa MokynaTens.

«CauT» - masoncash.me

«MHTepHeT-Mara3mH» - UHTEPHEeT-MarasnH No Npoake ToOBapoB A5 LUKObI U opuca, CyMOK,
PIOK3aKOB, pa3MeLLeHHbIN Ha CanTe.

«ToBap» - 00bEKT KyNaM-NpoAaxu, He U3bATbIA U HE OrpaHUYEHHbIV B rpaXkAaHCKoM obopoTe 1
NpeanoXXeHHbI K MpoAake NocpefCTBOM pa3MeLLeHns B COOTBETCTBYIOLLEM pa3aenie
WHTepHeTMarasuHa.

«3akas3s» - ohopMeHHbIV MokynaTenem B IHTepHET-MarasmHe 3anpoc Ha NoKynKy 1 LOCTaBKy
ToBapos, BbibpaHHbIX MokynaTenem B IHTepHeET-MarasuHe, 1 NpefocTas/ieHHbIn MpogasLuy
nocpencTBoM ceTn MHTepHET (31eKTpOHHas opMa, pa3melleHHas Ha Cante) u/mam
ohopMmaeHHbI MokynaTenem no TenedoHy.

«Kypbepckas cny>xba» - CTOPOHHSA opraHn3auns, okasbiBatoLlas yCcyru no goctaBke
3aKa3aHHbIX MNokynaTenem ToBapos.

Ons uenen HacTosWwen odhepTobl TEPMUHBI U ONpedeneHns B € ANHCTBEHHOM YUCIe OTHOCATCA
TakKXe U K TepMUHaM K ornpegeseHnsam BoO MHOXXeCTBEHHOM 4Yucie n H3060pOT.

1. OBLUME NOJTIOXKEHNA

1.1. B cooTBeTCTBUM CO CTaTbeln 437 paxxpaHckoro Kogekca Poccuinckon ®egepaumm (oanee -
K P®) naHHbIV OKYMEHT ABAseTCa nybanyHom ohepTon, aapecoBaHHON (PU3NYECKMM AnLaM, 1
B C/lydae NPUHATUA U3N0XKEHHbIX HUXKE YCI0BMI, (DU3NYecKoe nunuo obasyeTcs nponssecTu
onnaTy ToBapa 1 ero AOCTaBKW Ha YCOBUAX, N3NI0)KEHHbIX B HacTosLWeN odepTe. B
COOTBETCTBMU C NYHKTOM 3 cTaTbun 438 K PO, onnaTta ToBapa lNokynaTenem ssnseTcs
akuenTom ogepThl MNpofasua, Y4TO ABASAETCS PAaBHOCWJIbHBIM 3aKlo4eHuo [lorosopa Kynam-
npogaxxu ToBapa Ha YCNOBMAX, YCTaHOBJIEHHbIX B HacTosALWeEN odepTe 1 Ha CanTe.

1.2. Npopnagel 1 NMokynaTenb rapaHTUpYOT, 4To 0bnagatoT HeobxoaMMoW NpPaBo- U
[eecrnocobHOCTbIO, @ TakXXe BCEMU MpaBaMu 1 MNOJTHOMOYMAMU, HEOOXOAUMBIMW U LOCTAaTOYHLIMY
4NA 3aK/04eHnsa 1 UCNonHeHna [loroBopa Po3HMYHON Kynan-npogaku ToBapa.

1.3. 3aka3biBasi ToBapbl Yyepe3 NHTepHeT-MarasuH, Mokynatenb 6€30roBOpoYHO NPUHNMaET
YCJI0BMA HacToALLEN odhepThl, a TakXe yCNoBUs, yKasaHHble Ha CanTe. OopMIeHHbIN
MokynaTesem Ha canTe 3aka3 ToBapa ABASETCSA NOATBEPXKAEHNEM 3aKJIIOYEHHON MeXay
Mpopasuom u MokynaTenem caenku (Jorosopa) No po3HWYHON Kynae-npofaxe Tosapa.

1.4. K oTHOoWeHMAM Mexay MokynaTenem u MNpogasLoM NpUMeHATCa nonoxxeHns MK PO (B T.4.
NoJIoXKeHne 0 PO3HNYHOM Kynne-npodaxe (rnaea 30, § 2)), 3akoH PO «O 3awnTe npas
notpebutenein» ot 07.02.1992 r. Ne 2300-1, MNocTaHoBneHMe MNpaBuTenscTea PO ot 27.09.2007
r. Ne612 «06 yTBEep>xaeHun MpaBuni NpoaaXkn TOBapoB ANCTAHLMOHHBIM CNOCOBOM» U NHbIE
NOJIOXKEHNS LEeNCTBYIOLLEro 3akoHogaTesbcTea PO.

1.5. MpoaaseL ocTaBnseT 3a Cob0oi NPaBoO BHOCUTb U3MEHEHWS B HACTOSALLYIO O(EPTY, B CBSA3N C
yeMm lMokynaTenb 0653yeTcs CaMOCTOSTENbHO KOHTPOIMPOBATL HaJIMYME U3MEHEHNI B odhepTe,
pa3mMeLleHHoii Ha CaiTe. YBeflomieHne 06 N3MeHeHUN HacTosLen ogepThl Mpoaasel, 0653aH
Pa3MecTUTb He Nno3fHee, YeM 3a 7 (ceMb) paboynx AHEN 0O AaTbl X BCTYMIEHNS B CUNY.



2. MPEOMET OO OBOPA U XAPAKTEPUCTNKI TOBAPA.

2.1. NpopaseL nepenaet, a [okynaTesb NPUHUMaeT 1 onaavnsaeT ToBapbl Ha YCI0BUAX
HacTosLero Jorosopa.

2.2. NpaBo cobcTBEHHOCTU Ha ToBap NepexoauT K MNokynaTenio B MOMEHT npuemkn ToBapa
MokynaTenem u onaaTbl NOCAEAHUM MOSHON CTOUMOCTW NPUHATOrO ToBapa. PUCK CiyYaniHON
rubenn nam nospexaeHuns Tosapa nepexoauT K MokynaTesnto ¢ MOMeHTa NpuemMkn ToBapa
MokynaTtenem.

2.3. B CBA3M C pa3HbIMU TEXHUYECKMMIU XapaKTEPUCTUKaMI MOHUTOPOB MoKynaTens LBeT ToBapa
MOXXET OT/IN4ATbCA OT NPeLCTaBAEHHOr0 Ha caiTe.

2.4. XapaKTepuUCTUKN 1 BHELLIHWIA BMA TOBapa MOryT OT/IMYaTbCS OT ONUCAHHbIX Ha canTe.

3. NMPABA 1 OBA3AHHOCTU CTOPOH
3.1. Npopasew 06s3yeTCA:

3.1.1. C MoMeHTa 3ako4eHns HacTosllero [loroopa obecneynTb NCMOSIHEHME CBOUX
06sA3aTenbCTB Nepef MokynaTeneM Ha YC/I0BUSX, YCTAaHOBIEHHbIX HACTOSLLEN oepTon 1 B
COOTBETCTBUN C TpeboBaHMAMN OENCTBYIOLLEr0 3aKoHoAaTeNbCTBa PO. MpoaaBeL, ocTaBNseT 3a
coboi NpaBo 0TKa3aTbCA OT UCMONHEHNS CBOMX 0053aTeNbCTB B C/ly4Yae BOZHUKHOBEHNS
06CTOATENLCTB HEMPEOA0NMON CUJIbI («opC-Markop»).

3.1.2. ObpabaTbiBaTb NepCOHabHbIe AaHHble MokynaTens B Nopsake, yCTaHOBEHHOM
LENCTBYIOLMM 3aKOHO4aTENbCTBOM B OTHOLLUEHWW opraHu3aunm obpaboTku n obecnedveHns
6e30MacHOCTM NepcoHanbHbIX AAHHbIX.

3.2. Npopasel UMeeT NpaBo:

3.2.1. B 04HOCTOPOHHEM MOpPsaKe A0 MOMEHTA 3aK/II04YEHUS N3MEHSATb YC/IOBUS HACTosALL el
otepTbl; LeHbl Ha ToBap, yKa3aHHble B IHTepHET-MarasuHe; ycioBus oniaTtel ToBapa; cnocobbi
1 CPOKM [OCTaBKM ToBapa; a TakXXe UHbIE YC/IOBUS, YKa3aHHbIe B HACTOsLLEN ohepTe Nin B
NHTepHeT-MarasuHe. Bce u3aMeHeHNs BCTYNaloT B CUJTy HEMEAJIEHHO nocsie Ny6ankaumm, u
CYNTAlOTCS [OBEeAEHHbIMU A0 CBefleHUs MokynaTeNs C MOMEHTa Takoii Ny6ankaumu.

3.2.2. be3 cornacoBaHus c MokynaTenemM nepenaBaTh CBOW NpaBa U 0653aHHOCTM MO
3aKJl04eHHo ¢ MokynaTesnem caenke (Jorosopa) TPETbUM AULIAM.

3.2.3.0cyLwecTBnaATb 3anncy TenedoHHbIX neperosopos ¢ MNokynatenem. B cooTseTCcTBUM C N. 4
CT. 16 ®epepanbHOro 3akoHa «06 nHMopMauumn, NHHOPMALIMOHHBIX TEXHOJIOTUSX 1 0 3aliuTe
nHopMaLun» MNMpoaasel 0653yeTca: NpefoTBpaLLaTh NOMLITKA HECAHKLMOHUPOBAHHOMO
[OCTyNa K UHhopMaLum n/unm nepegady ee nmuam, He MMEeLLNM HeNoCpeACTBEHHOr0
OTHOLUEHNS K NCMOJIHEHMIO 3aKa30B; CBOEBPEMEHHO 0BHApPYXUBaTb 1 MpecekaTb Takne aKTbl.

3.2.4 MNepep nocTaBKOM 3aka3aHHOro KnmeHTom ToBapa Mpoaasew umMmeeT npaso notpebosaTb OT
KnuenTta 100 % npeponnaTbl 3aKa3aHHOro ToBapa. lpofasew, uMeeT NpaBo 0TKasaTb KNneHTy B
LOCTaBKe ToBapa npv OTCYTCTBUW TaKoW OnaaThl.

3.2.5.MpofaBew BNpaBe NpoM3BECTU OrpaHUYeHns 0LHOBPEMEHHO foCTaBnseMoro Nokynartenio
ToBapa.

3.2.6. MNpoaagel BNpaBe HanpasaaTk MokynaTento coobLeHns peknaMHO-MHHOOPMaLIMOHHOT O
XapaKTepa nocpeacTBoM e-mail n sms-pacchinok ¢ MHGOPMaLMEN 0 CKUOKaX, akLMUAX, HOBbIX
NOCTYyNAeHNsX 1 T.N. YacToTa paccbiiok onpegensetcs NpoaaBLoM CaMoCTOATENLHO, B
OL4HOCTOPOHHEM MOpsLKe.

3.2.7 Ncnonb3oBaTb TexHosoruio "cookies". "Cookies" He coaep>xaT KOH(pUAEHUNANbHYIO
WH(OPMaLMIO U He NepefatTcs TPpeTbUM AnLaMm.

3.2.8.Mony4aTb nHGopMaumio ob ip - agpece noceTutens Canta masoncash.me. laHHas
NH(OPMaLNA He UCMONb3YeTCS AN YCTAaHOBAEHNA TNYHOCTU MOCETUTENSA N HE NMOLNEXUT
nepegaye TpeTbUM AULAM.

3.3. NMokynaTenb o6sa3yeTca:

3.3.1. Jlo moMeHTa ocopmMneHns 3aka3a Ha CaliTe - 03HAKOMUTLCS C COAEPXKAHUEM U
YCIOBUSIMU, YCTAHOBJIEHHBLIMI B HACTOALLEN OdhepTe, a TakKe C UHBbIMU YCJTIOBMAMU, YKa3aHHbIMM
Ha CalTe, B TOM YuCJie C LeHaMmn Ha ToBap, YCTaHOBJIEHHbIMU B IHTEpHeT-MarasnHe.

3.3.2. Bo ucnonHeHue MNpopasuom ceonx obs3atenscTs nepeq MNokynatenem NoCaefHUA LOKEH



C006U.l|/|Tb CBOW NepCcoHaNbHble NaHHbIE, HeOﬁXO)J,I/IMbIe ansa VIJJ,eHTVIq)I/IKaLI,I/II/I I'IOKynaTenﬂ n
OOCTaTO4Hble o4 coBeplueHna caoenku C npO)J,aBLI,OM N 0OCTaBKU nOKyI'IaTEJ'HO 3aKa3aHHOro um
ToBapa.

3.3.3. OnnatnTb 3aKa3aHHbIN ToBap 1 ero 4OCTaBKY Ha YCJI0BUSX HACToALWEN OepThl.

3.3.4. CobnofaTb ycnoBus, yCTaHOBJIEHHbIE B HACTOALLEN OhepTe, a TakXKe UHbIE YC/I0BUS,
yKa3aHHble Ha CanTe.

3.4. NokKynaTtenb UMeeT Npaso:

3.4.1 OTKa3aTbCA OT NOJyYeHUA peKsaMHON 1 APYron nHdopMaLmn 6e3 0b6bACHEHUA NPUYKH
O0TKasa nyTem nHgpopMmnposaHus Mpogasua 0 CBOEM 0TKase No TeneoHy v HanpasuB
yBefoMeHne 06 0TKase Ha 3N1eKTPOoHHbIN agpec Mpoaasua. CepBuCHbIE COOBLLEHNS,
nHopmMmpytowme Monb3osaTtens/MokynaTtens o 3akase v 3Tanax ero 06paboTku, 0TNPaBAAOTCA
ABTOMaTUYeCKMN 1 He MOryT BbITb OTKAOHeHbI Monib3oBaTenem/Mokynatenem.

4. O6PABOTKA NMEPCOHAJIbHbIX OAHHbIX

4.1.. MpuHuman (akuenTupys) HacToswyo odepTy, MokynaTenb NOATBEPXKAAET CBOE COriacue u
pa3pewaeT O00 «Kuacbeppu» (nanee B naHHOM NyHKTe - OnepaTtop) obpabaTbiBaTb CBOU
nepCcoHaNbHblE AaHHbIE, B TOM YuCe:

¢.n.0., paTy poXXaeHus, rnos;
afpec 0oCTaBKuW, TeneoH ans ceasu ¢ Nokynatenem;
aApec 3/IEKTPOHHOW MOYThI.

4.2. MNop 06paboTKoi NepcoHaNbHbIX AaHHbLIX B HACTOsLLER odepTe NoHUMaeTcs: cbop
BblLLEYKa3aHHbIX OaHHbIX , UX CUCTEMATM3AUNS, HAKOTJIEHUE, XPaHEHWE, YTOYHEHME
(obHOBNIEHME, N3MEHEHUE), NCMO/Ib30BAHWE, PACNPOCTPAHEHNE (B TOM YKC/e Nepefaya Ha
TeppuTopun Poccuinckoin ®epepaunn v TpaHCrpaHUYHas nepegaya), 0besnmunsaHue,
6/10KMpOBaHNE, YHNYTOXKEHME.

4.3. OnepaTop UMeeT NPaBo Ha Nepefady NepcoHasbHbIX AaHHbIX [ToKynaTens KOHTpareHTam
OnepaTopa (Kypbepckum cnyxxbam) ¢ uenbto ocTaBku MokynaTenio 3aka3aHHbIX NOCAELHUM
ToBapos.

4.4, TlokynaTenb BblpaXkaeT cornacue n paspeluaet OnepaTopy 1 ero KoHTpareHTam
obpabaTbiBaTb NEpCOHabHbIE AaHHbIe [TOKynaTesnasa C MOMOLLbIO aBTOMATU3NPOBaHHbIX CUCTEM
ynpasnieHuns 6azaMu faHHbIX, @ TaKXE UHbLIX MPOrPaMMHBIX N TEXHWYECKNX cpeacTB. PaboTa ¢
TakKUMM CUCTEMaMU OCYLLECTBASAETCS MO YKa3aHHOMY Bblile anropntmy (cbop, cncrtemaTtmsauns,
HaKOoMJIeHNe, XpaHeHNe, YTOYHEHNE, UCMOJIb30BaHNE, 6NOKUPOBaHME, YHUHTOXKEHME).

4.5. OnepaTop BrNpaBe CaMOCTOATENIbHO OMNPeAensTh NCNOJb3yeMble cnocobbl 06paboTku
nepcoHabHbIX AaHHbIX MNokynaTens (BKa4Yas, HO He OrpaHNYMBasACh): aBTOMaTUYeCKas CBepKa
NMo4YTOBbIX KOAOB C 6a30M KOOOB/MHAEKCOB, aBTOMaTUYeCKas NPOBEPKa HanncaHns Ha3BaHWUN
YAnU\HaCeNeHHbIX MYHKTOB, CerMeHTauus 6a3bl AaHHbIX N0 3a4aHHbIM KPUTEPUAM 1 T.4.
YTOYHEHMNE NepCoHanbHbIX AaHHbIX MOKynaTens ocywecTBASeTCs NyTeM TenedOHHON CBA3MN UK
nocpeacTBOM KOMMYHUKaUMN Yepes ceTb IHTEepHET (M0 31eKTPOHHON NoYTe).

4.6. MokynaTesb COrjiallaeTcs C TEM, YTO €ro nNepcoHalsibHble JaHHbIe, NONYYEHHbIE
OnepaTopoM, MOryT BbITb NepeaaHbl TPETLUM JIMLAM B LIENAX, YKa3aHHbIX B HAacTosALWeR odepTe,
unn ons ncnonHeHms obasaTtenbcTs MNpoaaBLa No 3akat0YeHHON ¢ MokynaTenem cLesnke B
OTHoLeHun ToBapa.

5. PETUCTPALUNSA B WHTEPHET-MAIASWNHE

5.1. MNpopaBey, He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb U MPaBUIbHOCTb UHOPMaLLIUN,
npenocTaBaeHHon MokynaTenem npu perncTpaumnm.

5.2. 3aperucTpupoBaHHbIi MOKyNaTesb UAEHTUDULNPYETCS NOFMHOM (MMEHEM),
npegoctasnseMbiM MoKynaTesno B MOMEHT perncrpaumm Ha Cante. NoeHTudurkauma
MokynaTens no3eoaseT nibexaTb HECAaHKLNOHWPOBAHHBLIX A4ENCTBUA TPETBUX NUL, OT UMEHM
MokynaTens u OTKpbIBaeT NOCAeAHEMY LOCTYN K LONOAHUTESbHLIM cepBucam NHTepHeT-
MmarasuHa. MNepepada MNokynaTenem A0rMHa v Naposs TPeTbUM AnLaM 3anpeLueHa.

6. OPOPMJIEHWNE N CPOKW BbIMOJIHEHNA 3AKA3A



6.1. 3aka3 MokynaTensa MoxeT OblTb 0hOPMAEH MO TenedoHy WU/Mam NOCPeACTBOM 3aMn0NHEHUS
3/1eKTPOHHONM hopMbl 3aka3a Ha CanTe.

6.1.1. NMpu othopmaeHnn 3aKasa no TenedoHy 1an NnocpesCcTBOM 3EKTPOHHON hopMbl Ha CanTe,
MoKynaTesib TeM CaMbiM NMOATBEPXKAAET, YTO OH 03HAKOMJIEH C NpaBuiaMn NpofaxKm ToBapos
yepes MiHTepHeT-MarasuH, yka3aHHbiM1 Ha CaiTe 1 B HacToALLen othepTe, 1 0bsasyeTcs
npenoctasnTb MpodasLy BCO MHOPMaLMIO, HeoBXoANMYI0 ANs Haffiexallero ohopMaeHNs 1
NCnoJiHeHUs 3akasa.

6.1.2. Mpwn ohopmneHnn 3akasa Yyepes Cant MNMokKynaTenb 3anonHAET INEKTPOHHYIO DOpMy
3aka3a v oTnpaBnseT cPOpPMUPOBaHHLIN 3aka3 MNpoaasuy NyTemM NOATBEPXAEHNS 3aKa3a B
3NEeKTPOHHONM hopme.

6.2. Ecnun Ha cknage MNpoaaBua oTCYTCTBYeT HE0OX0AMMOE KONMYECTBO MM aCCOPTUMEHT
3aka3aHHoro MNokynaTtenem Toeapa, Mpoaasel, nHpopMupyeT 06 3ToM MokynaTens no TenedoHy
UAn NYTEM OTMPaBKU COOBLLEHNS Ha YKa3aHHbIN MokynaTenem agpec 3N1eKTPOHHON NOYThI.
MokynaTenb BNpaBe COrNacuTbLCA NPUHATL TOBApP B MHOM KOMIMYECTBE UM acCOPTUMEHTE, Nnbo
aHHY/MpPOBaTb CBOW 3aKas. B cnyyvae HenonyyveHumsa oTBeTa MokynaTens B TedeHne 3 (Tpéx)
KaneH4apHbIX gHeW ¢ MOMeHTa yBegomaeHus MNMokynatens Mpogasuom, Mpoaasedl, Brnpase
aHHyMpoBaTh 3aka3 [lokynaTens B NoJIHOM obbeMme.

6.2.1. NMpwn oTCYTCTBUM Ha cknage MponasLa Heobxo4MMOro KoMYeCTBa UK aCCOPTUMEHTa
3aKa3aHHoro MokynaTenem ToBapa 13 pa3aenos «AKceccyapbl», «KaHuenspus» n «TBop4ecTBo»,
MponaseL BNpaBe A0CTaBUTL TOBApP M3 yKa3aHHbLIX Pa3aesioB B MHOM KOIMYECTBE UK
accopTuMeHTe 6e3 NpeaBapuTesibHOrO yBeaoMaeHns MokynaTtens. MokynaTens BNpase NPUHATbL
TOBap B APYroM KOJIMYECTBE UM aCCOPTUMEHTE, MO0 0TKa3aTbCs OT NONYYEHUS YKa3aHHbIX
no3uLMiA C BO3BPATOM OMaThl 33 AaHHbIE MNO3ULUM B NOJHOM 06beme

6.3. MokynaTeslb UMEEeT NpaBo W3MEHWUTL COCTAB 3aKa3a Ao nepedayn ero B Kypbepckyto cinyxoy
nyTém yBefiomaeHuns 06 3ToM lMpoaasua no TenedoHy.

6.4. B cnyyae BO3HMKHOBEHMA y MOKynaTeNs BOMNPOCOB, KAaCaloLMXCs CBOWCTB U XapaKTepuCTK
ToBapa, nepea oopmaeHnemM 3akasa, MokynaTenb Ao/KeH 06paTUTLCS K MpoaasLy no
TenegoHy A5 NoayyYeHns HeobXoANMON HGOPMaLWN.

7. DOCTABKA TOBAPA

7.1. NpopnaseL NPUIOXNT BCe YCUns ANs cobnoeHns CPOKOB A0CTaBKKU ToBapa,
YCTaHOBJIEHHbIX B HacTosLLel oepTe n/mnn Ha CanTe. OAHAKO 3a4epXKKU B AocTaBke ToBapa
BO3MOXXHbl BBUAY HEMpeaBUAeHHbIX 06CTOATENLCTB, NPOM3OLLIEALLNX He Mo BiHe Mpoaasua.

7.2. NokynaTenb BNpage B 1060 MOMEHT BpeMeHn 0TKa3aTbCA OT 3akasa. B cnyvae ecnn
MokynaTenem, 0TKa3aBLUMMCA OT CBOEro 3akasa, npefBaputesibHO bbina onsiavyeHa CTOMMOCTb
[ocTaBku ToBapa, Takue pacxonbl NokynaTens B TakoM cnyyae lNpoaaBuoM He Bo3MellaloTcs. B
cny4vae ecqiv Tosap He 6bin nepefaH MokynaTento No BUHe NocaefHero, NoBTOpHasa AOCTaBka
MoXeT BbITb Mpon3BeeHa Npu yCJI0BUW COorlacoBaHna MpoaasLom v MokynaTeneM HoBbIX
CPOKOB LOCTaBKM W Mpu yCJI0BMM onsiaTel [okynaTesnemMm CTOMMOCTY BTOPUYHON LOCTaBKN
ToBapa.

7.3. NpopnaseL oka3biBaeT MokynaTesto yciyri no AoctaBke ToBapa 04HUM M3 cnocobos,
yKa3aHHbIX Ha caiTe NHTepHeT-MarasmHa.

7.4. Ecnun [loroBop KynJav-nNpoAaki ToBapa ANCTaHLUMOHHBIM cnocobom (ganee - [lorosop)
3aKJIl04eH C ycnoBueM o gocTaBke ToBapa lNokynaTtesnto, MNpoaasel, 0643aH B yCTaHOBEHHbIN
JoroBopom Cpok focTaBuThL ToBap B MeCTO, YKa3aHHoe lokynaTeneMm, a eCiv MecTo AOCTaBKU
ToBapa MokynaTenem He yKa3aHo, TO M0 MECTY ero XXWTeNbCTBa UKW perncTpauuu.

7.5. MecTo pocTaBku ToBapa lMokynaTesb yKasblBaeT Npy 0popMaeHnn 3aKasa Ha
npuobpeTeHne ToBapa.

7.6. Cpok poctaBku ToBapa MoKynaTesio COCTOUT U3 CpoKa 06paboTKm 3aKasa 1 CpoKa
[OCTaBKMU.

7.7. DocTaBneHHbIn ToBap nepenaetcsa MNokynaTtento, a npu oTcyTcTBUM MoKynaTens - nobomy
nnuy, NpeabsBMBLLIEMY KBUTAHLUMIO WM MHOWN AOKYMEHT, MOATBEPXAAIOLLNA 3aKN04YeEHNE
[lorosopa nnu oopmaeHne goctaskui Tosapa.

7.8. NHhopmauwms o ToBape A0BOAUTCS A0 CBeAeHUA NokynaTens B TEXHNYECKON
LOKYMeHTauuu, npunaraeMon kK Toeapy, Ha 3TUKETKaX, NyTEM HAaHECEHUS MAapKUPOBKK UK



WHbIM cnocobom, MPUHATBIM ONA OTAOENIbHbIX BUAOB TOBApPOB.

7.9. B cnyyae oTkasa MokynaTens oT npueMku 1 onnaTel ToBapa MokynaTenb 06a3yeTtcs
onnatuTb Kypbepckow cnyxbe CToMMOCTb AOCTaBKU TyAa-06paTHO Mo TapudaM KypbepCKom
cnyx6el nnm TK.

7.10. bonee nogpobHas nHpopmaLms No gocTaBke ToBapa ykasaHa B pasgenax Canta
«[locTaBka 1 onnata» U «apaHTMa 1 BO3BpaAT».

7.11. Mpwn nonyyveHnn Toeapa MNokynaTenb NpoBepseT COOTBETCTBME AOCTaB/eHHOro ToBapa
3aKasy, KOMMJIEKTHOCTb M OTCYTCTBME NPETEH3UN K BHELWHEMY BUAY OOCTaBAeHHOro ToBapa.
Mpremka ToBapa NOATBEPXAAETCA NoAnucklo MokynaTtens Ha 6naHke HakagHoW. Mpremka
ToBapa 6e3 3amMevaHuMin nnwaeT MoKynaTens npaBa CCbiNaTbCA HAa HEKOMMIEKTHOCTbL ToBapa,
Ha/lnyme ABHbIX BHELLHUX NoBpeXxaeHui ToBapa (ABHbIX NMPOM3BOACTBEHHbLIX Ae(EKTOB),
HECOOTBETCTBME (PaKTUYeCKM NOCTaBJeHHOro ToBapa 3aka3sy Wi CoOnpoBOAUTENIbHOMY
LOKYMEHTY.

8. OMNJIATA TOBAPA

8.1. LleHbl Ha Tosap onpepensaoTcs lNpoAaBLOM B 04HOCTOPOHHEM MOPSALKE U YKa3bIBAIOTCA Ha
Cante B poccuinckmx pybnsx. LleHa ToBapa MoxeT 6biTb n3MeHeHa MNpogasLoM B
O[HOCTOPOHHEM Mopsiike 00 PaKTUYECKOro noJiyyeHns Tosapa MokynaTenem.

8.2. OnnaTta ToBapa [okynaTenem NponsBognTCs B pybasx Haan4HbIM Uan 6e3HannyHbIM
pacyeToMm.

8.3. MNpeponnata 6e3HaNNYHBIM PAacHeTOM OCYLLECTBAAETCA TOJIbKO NOC/e MOATBEPXKAEHMNS
3aka3a MeHeg)xepom lNpofasua v pesepeupoBaHns ToBapa Ha cknage lMpodasua.

8.4. Mocne nogTeepXAeHNSA 3aka3a MeHexepoM [TokynaTesib onnaYymBaeT 3aKas yepes
BbIbpaHHOE NaTe)xHOe CPefCTBO NOCpeacTBOM cavTa lNpoaasua. Mo xenaHuto MokynaTtens,
eMy MOXXeT 6bITb BbiC/laHa KBUTaHLMA Ha oniaTy. KBUTaHLMS BbICbIIaeTCA Ha afapec
3/1eKTPOHHON MOYThI, yKa3aHHbI B 3aka3e. Onnaynsas 3akas, nokynatesb NOATBEPXKAAeT
NPaBWJIbHOCTb YKa3aHHbIX B 3aKa3e AaHHbIX, BK/OYas COCTaB 3aka3a, CyMMy 3akasa, CTOMMOCTb
LOCTaBKM, cCNocob AoCTaBKW, afpec AOCTaBKW, faHHbIe NosiyyaTens.

8.5. NMokynaTenb 0653aH onnaTUTb 3aKa3aHHbIA ToBap B TedeHne 3 (Tpex) 6aHKOBCKUX OHEN C
faTbl ohopMaeHuns 3akasa. B cnyvae oTCyTCTBMA ONNaThl B yKa3aHHbIA CPOK, PE3EPB Ha 3aKka3
CHUMAETCS U Hannyne ToBapa B MOCIEACTBUAN HE rapaHTUpPyeTCs.

8.6. MNpm focTaBKe 3aKa3aHHble ToBapbl BpyyatoTcsa MokynaTenio, a Npu ero oTCyTCTBUAM -
noboMy nuuy, NpeabsBUBLIEMY KBUTAHLIMIO MW WHOW AOKYMEHT, NOATBEPXKAAOLLNNA
npouseeaeHHyto MokynaTenem npeaonnaTy.

8.7. loroBop Kynau - NpofaxKm CHNTAETCS 3aKI0YEHHBIM C MOMeHTa onnaTel [lokynaTenem
ToBapa.

8.8. bonee nogpobHas nHdpopmauma no onnate ToBapa ykasaHa B pasfene Canta «[locTaska v
orJiata».

8.9. MpopaseL nMeeT npaBo noTpebosaTh y MoKynaTens NPOM3BECTW MOJHYIO NN YaCTUYHYIO
npeponnaTty Tosapa 6e3 06bACHEHNSA MPUYLH.

9. BO3BPAT TOBAPA

9.1. NokynaTenb BNpaBe 0TKa3aTbCs OT ToBapa Haanexallero kavecTsa B ntoboe BpemMs 40 ero
nepegayu, a nocsie nepefayun Tosapa - B TedeHue 14 (YeTolpHagLaTN) KaseHAAPHbIX AHEN C
MOMeHTa npueMku Tosapa [MoKynaTenem.

9.2. Bo3spaT ToBapa HaAnexxallero ka4ecTBa BO3MOXEH Mpu cobnioaeHnmn cneayowmx yCcioBui:

- COXpaHeH TOBapHbIN BMA (OpUrMHanbHas ynakoBka, pabpuyHblie spabiku, naombbl);

- coxpaHeHbl noTpebuTenbckme cBoncTea ToBapa;

- ToBap He UMeeT CnefoB aKCnyaTaumm (HOCKN);

- ToBap posxeH 6bITb YUCTbIM, 6e3 cnenos;

- HaJM4yne OOKYMeHTOB Ha ToBap, NoATBepXKAaLWmnX HakT NOKYMNKU BO3BpaLlaemMoro Tosapa
(KaccoBbI NN TOBAPHbIA Yek).

9.2.1. Mpw HecobNOAEHNN BbILLEN3NIOXKEHHbIX YCI0BUIA [poaaBeL, MMeeT NpaBo 0TKa3aTb
MokynaTesto B NpUeEMKe BO3BpallaemMoro nociaeaHum Tosapa.



9.3. Mpw Bo3BpaTe ToBapa HadsieXXallero KayecTsa B COOTBETCTBUM € nn. 9.1., 9.2. MNokynaTento
BO3BpallaeTca CTOMMOCTb ToBapa, 3a UCKJIlDYeHNeM CTOMMOCTIN LOCTaBKu ToBapa lMokynaTesnto.
Pacxogbl NokynaTtensa no so3spaTy lNpofdasuy ToBapa HaaJsiexallero Kayectsa podaBLOM He
BO3MeLLatoTCs.

9.4. Bo3spaT ToBapa poaasLy oCyLlecTBAsSeTCA NyTeM oTnpasku Tosapa lNpodasuy
nocpencTeom MoyTel Poccum Ha ykasaHHbIN MNpogaBuoM agpec v, no CornacoBaHuio ¢
MponasLOM, Kypbepckomn ciy>x6on.

9.4.1. Npwn Bo3BpaTe MokynaTtenem Tosapa, MNokynaTesb 4O/KEH OPOPMUTL U NPELOCTaBUTb
MponaBuy 3asBieHne 0 BO3BpaTe ToBapa, B KOTOPOM A0JIKHO 6bITh YKa3aHo:

a) NosnHoe hmpMeHHoe HaumeHoBaHMe MpoaasLa;
6) bamunusa, nma, otyecTso MNokynaTens;

B) HauMeHoBaHue ToBapa;

r) AaTbl 3aKJl04eHUs LOroBopa 1 nepegayun Tosapa;
[) cymMMa, noanexatlias Bo3spaTy.

9.5. B cniy4ae Bo3BpaTa ToBapa HeHallexallero kayecTsa, NpuemMka Takoro Tosapa
OCYLLEeCTBAAETCS 3a cyeT lMpoaaBLa B COOTBETCTBUN C MONOXKEHNAMN OENCTBYIOLLENO
3aKoHodaTenbCcTBa PO.

9.6. B cnyyae obHapyXeHUs/NoATBEP)KAEHUS CKPbITbIX MPOMU3BOACTBEHHbLIX AedheKkToB ToBapa
npeTeH3us MNokynaTens yooBAETBOPSAETCA U eMy BO3BpPaLLaeTCs CTOMMOCTb ToBapa 1
KOMMEHCUPYIOTCA LOKYMEHTaIbHO MOATBEP)XXAEHHbIE pacxobl, NOHecCeHHble MokynaTenem rno
obpaTHOM Mepeckiike (Bo3BpaTy) ToBapa MpopasLuy, B TeveHne 10 (gecaTtun) paboynx gHewn
nocne npuemkn Takoro Tosapa MpofaBuom (B C/iy4ae OTCYTCTBMA Criopa Mexay MNpoaaBLoM 1
MokynaTenem), imbo B TeveHne 10 (gecaTun) paboymx gHeN C MOMEHTa NOJy4YEHUS 3aKJTIOYEHNS
He3aBMCMMOW 3KCNepTusebl ToBapa (B Cnyyae Hamyma cnopa Mexay MNponasuoM u
MokynaTenem).

9.7. HezaBucrnmas 3kcnepTm3a NpoBOAMTCA B CPOK He Bonee 20 paboumx fHein ¢ MOMeHTa
nonyyeHus Tosapa CepBMCHBIM LLeHTPOM. EC/iM He3aBnCMasn 3KCNepTM3a BbIBUT CKPbITbIE
Npou3BOACTBEHHbIe AedeKkTbl ToBapa, To MNpoaasel 06a3yeTtcsa B TedeHue 10 (pecsaTtun) paboymnx
[AHei C MOMeHTa NoJlyYeHUs 3aKIl4YeHNA TaKon He3aBUCUMOW 3KCMEePTU3bl, YNAaTUThb
noKynaTesto CTOMMOCTb ToBapa (B TOM YMC/e CTOMMOCTb ero AoCcTaBku MokynaTenio), a Takxe
LOKYMeHTaslbHO MOATBEPXAEHHbIe pacxobl MokynaTensa no obpaTHoM nepeckisike (Bo3BpaTy)
Takoro Tosapa lMponasuy.

9.8. MNpu yacTuyHoM Bo3BpaTe Tosapa lNokynaTeneMm CTOMMOCTb JOCTaBKK ToBapa [MokynaTesnio n
ero pacxonbl no obpaTHoM Nepecbinke ToBapa Mpoaasuy - NOCNEAHUM He BO3MELLaeTCs.

9.9. EC/im He3aBMCKMMas 3KCNepTr3a He BbISBUT HasIM4mMe CKPbITbIX MPON3BOACTBEHHbIX
nedekToB, ToBap Bo3BpaLlaeTcs MokynaTento 3a ero cyeT. Ecam B TedeHune 45 (Copoka naTK)
LHen nocne ysenomneHns MNokynaTtens o pesyabTaTax He3aBUCUMOWN IKCNEPTU3bl, KOTOpas
OTKNIOHMNa ero TpeboBaHMA, MoKynaTeNb He oNAaTWUT pacxonbl NpofaBLa, CBA3aHHbIE C
npoBeAeHNEM LaHHOWN 3KCNepTmM3bl, ToBap c4MTaeTca HeBocTpeboBaHHbLIM [okynaTenem u
yaoepxueaeTca MNponasuoM. B 3ToM c/iydae geHexxHble cpencTsa 3a Tosap MokynaTento He
BO3BpaLLaloTCH.

9.10. B cnyyae nepeaayn HeKOMMAEKTHOro ToBapa MokynaTtento MpoaaBLOM BbinlavynBaeTcs
copa3MepHas HeoKOMMIEKTY KoMMeHcaLus, Mbo B 0roBopeHHbIn CTOpoHaMu CPok
OCYLLECTBNSETCA [OMNOCTaBKa HEKOMIIEKTHLIX TOBAPOB W/ YacTen TOBaPOB:

9.10.1. B cnyyae HeJOCTUXXEHNS CTOPOHAMM COTNIALLEHNS O CPOKaX AOMOCTaBKM UM
KomneHcauuw, MokynaTenb Brpaee NoTpeboBaTb 3aMeHbl HEKOMIJIEKTHOIO TOBapa Ha
KOMMJIEKTHBbIA, MO0 0TKA3aTbCs OT UCMOJIHEHUS A0roBoOpa KYrJIM-NpoAaXkn n notpeboBaTh
BO3BpaTa yM/avyeHHON JeHeXXHON cyMMbl. Pacxoabl MokynaTens no Bo3spaTy Mpoaasuy
HeKoMIIeKTHoro ToBapa MpoAaBLIOM He BO3MELLAKOTCS.

9.11. Bo3BpaT AeHeXHbIX CpeacTB 3a ToBap, BO3BpalleHHbI MokynaTenem Mpoaasuy Ha
yCJI0BUAX HacToALWen ohepThl, MPON3BOAUTCA MO NUCbMEHHOMY 3asBneHuo MNokynaTens.

9.11.1. Ecan Tosap 6bin onnaveH MokynaTenem HaanyHbIMW, TO BO3BPAT AEHEXHbIX CPeACTB
Npou3BOANTCA NoCpeacTBOM BaHKOBCKOrO MepeBoAa Ha pacHeTHbIN c4eT MNokynaTtens,
YKa3aHHbIV B €ro 3asBieHUN.

9.11.2.Mpwn 6e3HaNMYHOM pacyéTe BO3BPAT AEHEXHbBIX CPEACTB OCYLLECTBASETCS
HenocpenCTBEHHO Ha CYET, YyKa3aHHbIM B 3adBaeHn MNoKynaTens Ha BO3BpaT; Npu onjiaTte
H6aHKOBCKOWN KapToW AeHeXHble cpeacTBa byayT BO3BpaLLEHbl Ha KapTy, C KOTopon Beiia



npov3BefeHa onnaTta 3akasa.

9.12. bonee nogpobHas nHopMauus no Bo3eBpaTy ToBapa yKa3aHa B pasgene Canta «apaHTus
1 BO3BpaT».

10. TAPAHTUIHbIA CPOK

10.1. FapaHTWIHbIN CPOK Ha ToBap, yCTaHOBAEHHbI MpoaasLom, cocTasnseT 30 (Tpuauath)
KaneHOapHbIX LHEN 1 HaYnHaeT Teyb C MOMEHTa, nepedayu Tosapa MokynaTesnto.

11. ®OPC-MAXOP

11.1. Jltobas u3 CTopoH ocBoboXxgaeTcs OT OTBETCTBEHHOCTHM 3@ MOJIHOE UM YacTMUYHoe
HencnonHeHne cBoux 0653aTeNbCTB Mo HacTosweMy [lorosopy, ec/iv 3TO HEUCNONHEHNEe 66110
BbI3BaHO 06CTOATENLCTBAMMU Henpeoao/IMMON CUbI. Ob6cToATENLCTBA Henpeogonnmon Cuibl
03Ha4aloT Ype3BblHanHble cobbITus N 06CTOATENLCTBA, KoTopble CTOPOHbLI HE MOr/IN HU
npeaBuaeTb, HU NPEeOTBPaTUTb PasyMHbIMU CpeacTBaMu. Takne YypesBblHanHble cobbITUs nnm
obcToATeNbCTBa BKAOYAOT B cebs, B YacTHOCTK: 3abacTOBKN, HaBOAHEHNS, noXxapkhbl,
3eM1eTPACEHNS U UHble CTUXUHbIE 6encTBMA, BOWHbI, BOEHHbIE AENCTBNA U T.4.

12. OTBETCTBEHHOCTb CTOPOH

12.1. 3a HEUCNoNHEHNe NN HeHaaNexallee NCMONHeHNe yCoBUA HacToswero [lorosopa
(akuenTtoBaHHoW MokynaTenem ogepThbl Mpoaasua) CTOPOHLI HECYT OTBETCTBEHHOCThL B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuinckon ®egepauun.

12.2. BcAa TekcToBas MHopMaums 1 rpacmyeckne nobpaxkeHns, pa3meLleHHble B
NHTepHeTMarasmHe n Ha CaliTe MMEIOT 3aKOHHOro npaBoobnafaTtens. HesakoHHoe
NCMO/b30BaHMe yYKa3aHHOW MHopMauun 1 n3obpaxeHnin npecnesyeTcs B COOTBETCTBUN C
LEeNCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuickon depepaunu.

12.3. NpofaseL, He HECET OTBETCTBEHHOCTM 3a yLlep6, NpUYMHEHHbIN MoKynaTesnio BCeacTeme
HeHaAJ/1eXalllero 1cnosib3oBaHns M ToBapoB, NPUobpeTEHHbIX B IHTepHeT-MarasuHe.

12.4. NponaseLl He oTBeYaeT 3a YObITKM MOKynaTeNs BO3HMKLLNE B pe3y/bTaTe:

- HEMPaBWJ/IbHOI0 3anoJIHEHNA 3aKkas3a, B T. 4. HEMPaBUIbHOI0 YKa3aHWsA NeEPCOHasIbHbIX AaHHbIX;
- HEMPaBOMEPHbIX NencTBUin TPETbUX NnL.

12.5. MoKynaTesib HECET NOJIHY0 OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb CBEAEHUN U
NepPCOHaNbHbIX AaHHbIX, yKa3aHHbIX UM Npu perncTpaumm B IHTepHeT-MarasuHe.

13. MPOYME YCNOBUA

13.1. Bce cnopbl, CBA3aHHbIE C HEUCMONHEHUEM NN HEHAANEXaLLUM UCNOJITHEHUEM CBOUX
oba3zaTenbcTB Mo HacTosAwemy [lorosopy, CTOpoHbl ByoyT CTapaThbCs PEWNTb NyTEM
OPYXKEeCTBEHHbIX NeperoBopos..

13.2. B cnyyae He JOCTWXXEHMSA COrnacus B Xo4e neperoBopos, cnopsl byayT pa3pewaTthbes B
cynebHoOM nopsiike B COOTBETCTBUN C AEACTBYIOLIUM 3aKOHOA4ATENbCTBOM Poccuickon
depnepaumm B ApbnTparkHoM cyne r.MockBbI.



